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HEAD OF LIBRARY
MESSAGE

Welcome everyone.

Thank you for your unwavering support. We are excited to finally infroduce
the 2020-2023 edition of City University Libraries. This publication also
highlights our extended family across the Johor Bahru campus, Sabah
campus, and City Academy.

Our heartfelt gratitude goes to the City University Executive Director, YBhg.
Datin Rohaidah Shaari, Registrar Ms. Rosnizah Shaari, our dedicated
academicians, students, and the library team for their continuous support
towards City U Library.

[The End]

Ms Nur Azura Tajudin
Head of Library
MSc Knowledge Management, UiTM



VISION AND MISSION

Vision

» To provide high quality of service, information, research in supporting the
information efficiency and systematically.

Mission
» Produce culture and information rich knowledge through reading and
information literacy as well lifelong learning culture
* Improve the quality of service through :
+ References and information services
+ Provision of information resources and technology

« Improvements in infrastructure and library facilities to support teaching and
learning process as well promote culture of reading. .
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LIBRARY MILESTONE
2020 TO 2023

Library level 3 completed
furniture and fittings in October
2023. As well as the defect in
the design

Library is involved with KAIZEN QMS &
5S AUDIT & February the Project

Library renovation started. Head of
Library and Special Project Tea
design the Library level 3

01:2015 awareness programme
menced in July 2021, with full
Implementation beginning in August. The
Library took part in the initiative, and the
Head of Library contributed as one of the
External Auditors. The library has 14 SOPs and
4 Policy

of the COVID pandemic. The library was
sed, and everyone worked from home.



LIBRARY
TRANSFORMATION 2020
TO 2023

In November 2021, the management approved the relocation of the
Library from the Mezzanine Floor to the 3rd Floor of the same building.

Under the leadership of the Head Librarian and the Special Project
Team, the new Level 3 Library was redesigned to embody a modern,
bold, and friendly environment. We retained and repurposed
selected items such as bookshelves, equipment, and the security
gate, while all furniture and fittings were replaced with new ones—
including the installation of an Interactive Board.




LIBRARY

TRANSFORMATION 2020
TO 2023

Library 3rd Floor -
Renovation




LIBRARY
TRANSFORMATION 2020
TO 2023

Nur Azura Tajudin,
Norazlina & Nur Izzati




LIBRARY ORIENTATION —
PJ CAMPUS AND CITY
ACADEMY




INFORMATION LITERACY
CLASS- POSTGRADUATE

« 2274 June 2023

10 students
China from PhD
Education

18™ July 2023 '

25 students China
from Master and
PhD Education




INFORMATION LITERACY
CLASS- POSTGRADUATE

Series 3: CGS Worksh...

18" August 2023

REFERENCE MANAGER:
MENDELEY WORKSHOP

45 students from the
PhD Education

0090990950886

©0co0o0o0co0o00

(ONLINE)

-

7™ June 2023 - Organized by
CGS

POSTGRADUATE
WORKSHOP: LITERATURE
SOURCES AND REFERENCE
MANAGER

100+ participate (students
and academics)
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Shooting in the Library

School Visit

Plotter training — FOABE lecturers with

vendor »



LIBRARY ACTIVITIES

&

School Visit
22 September 2023




FINAS Malaysia's post

8 MAY 2023 -

FINAS VISIT TO LIBRARY

© Message FINAS Malaysia




LIBRARY ACTIVITIES

2021 1511SO audit

via ONLINE ‘

With SIRIM and
Head of Library

2022 Internal Audit

SIRIM ISO 9001:2015(...

CityU_Alvin PA ProfJames

| ~Naidamsi

S Agreed

TQ semua...

Jarang2 muka happy lepas kena audit

CityU_Faseeha removed CityU_Syahirah FOEng

Auditors sporting, library team pun
happy. Pakej Audit + sharing
knowledge.




LIBRARY ACTIVITIES -
MQA JB CAMPUS

30™ & 31 May 2022

First MQA Visit JB Campus s




LIBRARY ACTIVITIES -
MQA JB CAMPUS

19 July to 20 July 2023 q

2nd MQA Visit JB Campus

_ wirCITY BalERsn:




THANK YOU
FOR TAKING THE TIME TO
N\D

Have 74 Good Day /!

The Library is the
HEART of the University

-- by Dr Radhakrishnan
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